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“Mijane Technologies not only
automated our processes but stood
by their guarantees. Every
commitment was honored exactly as
promised.”

YASSINE
MIJANE

Philadelphia, PA

CLIENT TESTIMONIAL

FAQ

What if I host my systems
independently?

What happens after the 90-day
support window?

Are these guarantees
included in every contract?

Do you guarantee compliance
with government IT standards?

We created a secure SharePoint-
based grant platform for a
Pennsylvania agency. It
centralizes submissions,
automates approvals, and
maintains 99.9% uptime with
daily backups.
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ABOUT US OUR EXCLUSIVE GUARANTEES

At Mijane Technologies, every
project comes with clear,
measurable guarantees. We don’t
believe in “deliver and
disappear.” Our systems are backed
by service-level standards
designed to ensure reliability,
transparency, and long-term
partnership value.

Data Privacy &
Confidentiality Guarantee

System & Website
Continuity Guarantee

Automation Reliability
Guarantee

We’ll still ensure reliability within the scope of our
deployment and offer performance monitoring options.

You can extend coverage under a Managed Service
agreement for continuous monitoring and updates.

Yes. All Mijane Technologies projects include these
service guarantees in the statement of work.

Yes — our configurations align with NIST, HIPAA, and
local government data standards.

EXCLUSIVE
GUARANTEES


