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OUR EXCLUSIVE GUARANTEES

At Mijone Technologies, every
project comes with clear,
measurable guarantees. We don’t
believe in “deliver and
disappear.” Our systems are backed
by service-level standards
designed to ensure reliability,
transparency, and long-term
partnership value.
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“Mijane Technologies not only . 3
automated our processes but stood
by their guaraontees. Every
commitment was honored exactly as,
promised.”

Philadelphia, PA

FEATURED
PROJECT

CLAIMS PROCESSING
AUTOMATION

For o regional insurance
brokerage, we automated claims
routing through Microsoft 365.
Forms are now validated and
assigned instantly — reducing
processing time from days to
hours.

FAQ

Contact us at support@mijanetechnologies.com or (484) 326-7070
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What if I host my systems o What happens after the 98-day ©@
independently? support window?

We'll still ensure reliobility within the scope of our You can extend coverage under a Managed Service
deployment and offer performance monitoring options. agreement for continuous monitoring and updates.
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Are these guarantees o Do you guarantee compliance ©
included in every contract? with government IT standards?

Yes. A1l Mijone Technologies projects include these Yes — our configurations align with NIST, HIPAA, and
service guarantees in the stotement of work. local government dota stondords.
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